
PUERTO RICO RESOURCE UPDATES AS OF 1/08/2020 A.M. 

      EMERGENCY NUMBERS

As a prudent precaution, all military members are requested to update 
their contact information and potential evacuation location on their 

respective Services’ accountability systems. If an evacuation order is 
given, correct information is crucial for accountability! 

U.S. Army Disaster Personnel Accountability and Assessment System 
https://adpaas.army.mil/ 

AEMEAD (State Agency for Emergency & Disaster Management) 
787.724.0124   
AEE (Autoridad Energia Electrica) (Electric Power Authority) 
787.521.3434 
 AAA (Autoridad de Acueductos y Alcantarillados) (Water and Sewer Authority) 
787.620.2482 
Cruz Roja (Red Cross) 
787.758.8150 
Policía (Police) 
787.343.2020   
Bomberos (Fire Department) 
787.722.1120   
DTOP (Department of Transportation 
787.787.9918 
787.225.1539 
Servicio Nacional de Meteorología (National Weather Service) 
787.253.4586 

https://adpaas.army.mil/
http://www2.pr.gov/agencias/aemead/Pages/Home.aspx
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FOOD AND WATER RESOURCES 

 Commonwealth of Puerto Rico's ADSEF Nutrition Assistance Program Website: 

     https://servicios.adsef.pr.gov/programaAsistenciaNutricional.aspx  If you think you 

may be eligible for disaster food assistance in your State, please  contact (787) 289-7600. 

https://servicios.adsef.pr.gov/programaAsistenciaNutricional.aspx
https://origin.drupal.fns.usda.gov/snap/snap-application-and-local-office-locators
http://www.bancodealimentopr.org/
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  REPLACE YOUR LOST DOCUMENTS 

Bank Checks, ATM/Debit Cards or Safe Deposit Boxes 
Phone: 877-275-3342 
Website: https://www.fdic.gov 

Credit Cards-Contact the appropriate issuing institution: 

American Express: 800-327-1267 
https://www.americanexpress.com/us/content/help/lost-stolen-card.html 

Discover: 800-347-2683 
https://www.discover.com/credit-cards/help-center 

MasterCard: 800-627-8372 
https://www.mastercard.us/en-us/consumers/get-support.html 

Visa: 800-847-2911 
https://usa.visa.com/support/consumer/lost-stolen-card.html 

Credit Reports: Equifax, Experian or TransUnion 
Phone: 877-322-8228 
Website: https://www.annualcreditreport.com/index.action 
Family Records Website: Saving family 
records: http://www.archives.gov/preservation/disasterresponse/guidelines.html 
Fraud Alerts or a Credit Freeze http://www.ncdoj.gov/News-and-Alerts/Alerts.aspx 

General: http://www.archives.gov/preservation/records-emergency/public.html 

Green Cards Phone: 800-375-5283 
Website: https://www.uscis.gov/green-card/after-green-card-granted/replace-green-card 

Identity Theft Resource Center Phone: 888-400-5530 
Website: http://www.idtheftcenter.org Email: info@fightidentitytheft.com 

Insurance Documents 
Phone: Check with your insurance agent. 
Website: http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-
disaster.html 

Medical and Prescription Records 
Call your doctor; medical and prescription records are tracked electronically. 

https://www.fdic.gov/
https://www.americanexpress.com/us/content/help/lost-stolen-card.html
https://www.discover.com/credit-cards/help-center/
https://www.mastercard.us/en-us/consumers/get-support.html
https://usa.visa.com/support/consumer/lost-stolen-card.html
https://www.annualcreditreport.com/index.action
http://www.archives.gov/preservation/disasterresponse/guidelines.html
http://www.ncdoj.gov/News-and-Alerts/Alerts.aspx
http://www.archives.gov/preservation/records-emergency/public.html
https://www.uscis.gov/green-card/after-green-card-granted/replace-green-card
http://www.idtheftcenter.org/
mailto:info@fightidentitytheft.com
http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-disaster.html
http://insurance.lawyers.com/natural-disasters/replacing-personal-documents-lost-in-a-disaster.html
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